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Background 
Pursuant to the Victorian Child Safe Standards, Child Safe Standard 5, our parish is required to have in 
place processes for responding to and reporting suspected child abuse, as well as strategies to identify, 
reduce or remove risks of child abuse. 

This document outlines the procedures for dealing with breaches of the Child Safe Standards at Our Lady 
Help of Christians Parish, Eltham.  

The principles on which this policy is based include promoting the cultural safety of Aboriginal children 
promoting the cultural safety of children from culturally and/or linguistically diverse backgrounds and 
promoting the safety of children with a disability. 
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1.  Purpose 

The purpose of this policy is to explain the roles and responsibilities of parish staff, volunteers, 
parishioners or contractors to protect the safety and wellbeing of children and young people. 
Protection for children and young people is based upon the belief that each person is made in the 
image and likeness of God and that the inherent dignity of all should be recognised and fostered. 
Any person who believes on reasonable grounds that a child needs protection must report their 
concerns to the Parish Priest. 
 

2.  Duty of care 

Under the National Framework for Protecting Australia’s Children 2009–20201 , protecting children is 
everyone’s responsibility – parents, communities, governments and businesses all have a role to 
play. All parish members have a duty of care to take reasonable steps to protect the safety and 
wellbeing of children. 
 

3.  Mandatory Reporting 

Mandatory reporting is a legal requirement under the Children, Youth and Families Act 2005 (Vic.)2 
to protect children from harm relating to physical injury and sexual abuse. A child, for the purpose of 
the relevant parts of this Act, is any person 17 years of age or younger. The principal, teachers, 
medical practitioners and nurses at a school are mandatory reporters under this Act, however,   
Section 183 of the CYFA states that any person, who believes on reasonable grounds that a child is in 
need of protection from physical harm or sexual abuse must report their concerns to DHHS Child 
Protection and/or Victoria Police. 
 

4.  Types of Child Abuse and Indicators of Harm 

Child abuse can take many forms. The perpetrator may be a parent, carer, school staff member, 
volunteer, another adult or even another child. The nature of child abuse is complex. The abuse may 
occur over time and potential risk indicators are often difficult to detect. Therefore the legal 
obligations for reporting allegations of child abuse can vary depending on the circumstances of the 
incident. Child abuse is defined in the Child Wellbeing and Safety Act 2005 (Vic.)3 to include: 

• sexual offences  
• grooming 
• physical violence 
• serious emotional or psychological harm 
• serious neglect 

 
Family violence is defined under the Family Violence Protection Act 2008 (Vic.) to include behaviour 
that causes a child to hear, witness, or be exposed to the effects of family violence such as abusive, 
threatening, controlling or coercive behaviour. While family violence does not form part of the 
official definition of ‘child abuse’ in the Child Wellbeing and Safety Act, the impact of family violence 
on a child can be a form of child abuse; for example, where it causes serious emotional or 
psychological harm to a child. Child abuse can have a significant effect on a child’s physical or 
emotional health, development and wellbeing. The younger a child is, the more vulnerable he/she is 
to abuse and the more serious the consequences are likely to be. 

                                                             
1 Protecting Australia’s Children 2009-2020  
2Children, Youth and Families Act (Vic)  
3 Child Wellbeing and Safety Act 2005 (1 January 2016) 

https://www.dss.gov.au/our-responsibilities/families-and-children/publications-articles/protecting-children-is-everyones-business-national-framework-for-protecting-australias-children-2009-2020-second-action-plan-2012-2015
http://www.education.vic.gov.au/Documents/about/programs/health/protect/PROTECT_Responding_TemplateSchools.pdf
http://www.legislation.vic.gov.au/domino/Web_Notes/LDMS/LTObject_Store/ltobjst9.nsf/b1612aeaf0625227ca257619000d0882/15967e4615c529daca257f2f007a2289/$FILE/05-83aa016%20authorised.PDF
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There can be physical or behavioural indicators of child abuse and neglect, or a combination of both. 
While the presence of a single indicator, or even several indicators, does not necessarily prove that 
abuse or neglect has occurred, the repeated occurrence of either a physical or behavioural indicator, 
or the occurrence of several indicators together, should alert school staff to the possibility of child 
abuse or neglect. 
 
For full definitions of all types of child abuse, a comprehensive list of the indicators of harm and 
advice on identifying perpetrators of abusers, refer to the protocol Protect: Identifying and 
Responding to All Forms of Abuse in Victorian Schools4. 
 

5.  Dealing with Breaches and Matters of Concern  

 Our Lady Help of Christians Parish aims to deal with all reports under our Code of Conduct5  fairly 
and appropriately, and to act on the following principles:  

a. Promoting a positive experience of the Church and creating a strong community of 
faith; 

b. Preventing misconduct where this is possible;  
c. Ensuring fair process for persons against whom allegations are made; and 
d. Dealing effectively with any allegations which are substantiated, including responding 

compassionately to anyone who has been affected. 
 

5.1 What should you report?  

You may come across possible breaches of Our Lady’s Code of Conduct, or matters that cause you 
concern, in any number of ways.  
These might include:  

a. A disclosure made to you by a child;  
b. Observing events that cause you to form an objectively reasonable belief that a child 

is being harmed or abused, or is at risk of being harmed or abused (whether by a 
family member or by another person); or  

c. Being present and witnessing an event or incident. 
 
 Alternatively, an incident may occur during an activity you are responsible for, such as:  

a. A child being lost;  
b. A child being injured; or 
c. A medical emergency. 

 
Regardless of the way in which an issue arises, you should always report circumstances that cause 
you concern and you should certainly always report:  

a. Any material breach of this Our Lady Help of Christians Parish Code of Conduct;  
b. Any incident in which a child is harmed or goes missing; 
c. Any emergency situation including a medical emergency;  
d. Any hazard or risk of harm to a child that is not being adequately addressed 
e. Any allegation of sexual misconduct;  
f. Any disclosure by a child, or an objectively reasonable belief you have formed, that a 

child is being abused or is at risk of abuse of any kind;  
g. Any allegation of violence inflicted by an adult upon a child; 

                                                             
4Protect: Identifying and Responding to All Forms of Abuse in Victorian Schools 
5 OLHC Child Safety Code of Conduct 

http://www.education.vic.gov.au/Documents/about/programs/health/protect/ChildSafeStandard5_SchoolsGuide.pdf
http://media.wix.com/ugd/21b2cb_76f71c0ca1c5490c8b325ffc58ff7eea.pdf
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h. Any allegation in which an adult has been under the influence of drugs (illicit or 
misused medication) or alcohol while responsible for children; 

i. Any incident in which a child has been harmed or injured (either physically or 
psychologically) or is at risk of harm or injury; 

j. Any allegation of conduct which is or might be unlawful; and  
k. Any conduct which would or might give rise to a mandatory requirement to report 

under the CYF Act. 
 If you are not sure whether to report a matter, please contact the Parish Priest 9439 9206.. 

5.2 Who may make a report?  

Any person may make a report. If an allegation involves sexual or other abuse of a child you should 
not investigate the matter yourself, or raise it with parents/guardians or the alleged abuser directly. 
You should report the matter using the procedures set out in Section 5.3 of this document.  

5.3 How can a report be made?  

Any matter that causes concern should be reported in the first instance to the parish priest (unless 
the matter involves the parish priest).  Use the Confidential Incident Recording Form6 insert OLHC 
form to record details. The parish priest will listen to the allegations and decide what action to take 
in accordance with the Parish’s Child Safety Code of Conduct7.  
 
If, after a reasonable time has elapsed, you are not satisfied with the parish priest’s response to your 
report you may then refer the matter to the Vicar-General of the Archdiocese of Melbourne 03 9926 
5677 or vicargeneral@cam.org.au 
 
Any medical emergency, a missing child, or any other emergency situation should be reported in the 
first instance to the appropriate authorities (such as police, fire or ambulance by dialling 000). As 
soon as possible thereafter, the child’s parent/guardian should be notified and a report should be 
made (at the latest within 24 hours). 
 
Any report that relates to a parish priest should be reported in the first instance to the Vicar-General 
on 03 9926 5677 or vicargeneral@cam.org.au  
 

5.3.1 To report sexual and other abuse by Church Personnel  
Sexual and other abuse by Church personnel should be reported to the Independent Commissioner, 
whose office has been established by the Archbishop of Melbourne to enquire into and advise him 
with respect to allegations of sexual misconduct by any priest of the Catholic Archdiocese of 
Melbourne, and religious and lay persons working and volunteering within the Catholic Archdiocese 
of Melbourne.  
 
The Role of the Independent Commissioner and the procedures that will be followed upon the 
receipt by him of a complaint can be located at www.cam.org.au/caringforchildren.  
 

                                                             
6 OLHC Confidential Incident Reporting Form 
7 OLHC Child Safety Code of Conduct 

www.cam.org.au/caringforchildren
http://media.wix.com/ugd/21b2cb_dd7963f4f7684977b315febc03f1e48a.pdf
http://media.wix.com/ugd/21b2cb_76f71c0ca1c5490c8b325ffc58ff7eea.pdf

